
 

 

April 24, 2020 

Intel Supplier Communications – Guidance for Suppliers with Operations in 

Malaysia 

As the COVID-19 pandemic continues to evolve, Intel is working with national and local 

governments around the globe to ensure our internal operations and supply chain partners 

are fully compliant with all applicable requirements. This compliance is paramount for both 
worker safety and continued supply line operations for Intel’s essential products.  

 

In Malaysia, the Ministry of International Trade and Industry (MITI) and the Ministry of Health 

(MOH) have defined rigorous requirements to ensure worker safety through social distancing, 
sanitization, and temperature monitoring. Companies must fully meet these requirements to 

maintain operations under the Movement Control Order (MCO). Intel expects our suppliers to 

be fully compliant without exception and to ensure your suppliers are also compliant. We ask 

for your strong focus to ensure compliance and to exceed the government’s minimum 
requirements to ensure worker safety. 

 

To manage Intel’s obligation of ensuring supplier compliance, we require the following from 

each of our suppliers with operations in Malaysia: 
 

1. Complete the self-audit checklist and return it to your Intel Account Manager by May 8, 

2020 (please contact your Intel point of contact for specifics). 

2. Prepare a presentation that can be shared with Intel and other customers to illustrate your 
implemented compliance measures, and send it to your Intel Account Manager by May 8, 

2020. 

3. Participate in a review of these compliance measures at Intel’s request  

 
To assist you in formulating your company’s implementation, we have a compilation of Intel’s 

best-known practices based on learnings from Intel manufacturing operations in Malaysia, 

which have operated at minimum staffing since the beginning of the MCO, as well as from our 
operations around the world.  Because your operations differ from Intel’s in many respects, we 

do not expect that you would adopt these practices in precisely the form Intel has. Rather, we 

offer them as a reference in hopes they may be helpful to you. 

 
We rely on your continued support to maintain critical operations. We are proud to work with 

dedicated supplier partners who share the belief that together, our ecosystem is delivering 

essential compute capabilities to the world to help respond to this pandemic. If you have any 

questions, concerns, or ideas to strengthen protective measures further, please contact your 
Intel account team. We are in this together. 
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