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The advanced semiconductor technologies we are developing and 
manufacturing here in New Mexico – Embedded Multi-die 
Interconnect Bridge, Intel® Optane™ technology, and Intel® Silicon 
Photonics Technology – will play a unique role in Intel’s new era of 
innovation by simplifying and optimizing semiconductor packaging, 
memory, and connectivity. 

And over the last year, people all around the world, including here 
in New Mexico, have been using Intel technology to stay connected 
and move forward in the most inspiring ways. 

2020 marked Intel’s 40th year in New Mexico, and while it wasn’t 
what we imagined it would be due to the pandemic, we are so 
proud of the way we all came together to invest in and support the 
work of our partners in strengthening communities across the 
state.

Last year, we also launched a new corporate responsibility strategy 
around the shared goal of creating a more responsible, inclusive, 
and sustainable future enabled by our employees, our technology, 
and our collective actions, including here in New Mexico. 

This report details some of the actions we took in 2020 to support 
this strategy locally. Our commitment to community is stronger 
than ever, and we invite you to join us on our journey, as we 
continue the mission set forth by our co-founder, Robert Noyce, to 
“do something wonderful.”
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Drive to even higher levels of safety, wellness, 
and responsible business practices in our 
own operations and supply chain. We will also 
collaborate with others and revolutionize how 
technology will improve health and safety 
through strategic healthcare, manufacturing, 
and transportation initiatives.

Advance diversity and inclusion at Intel, including 
doubling the number of women and 
underrepresented minorities in senior leadership 
roles. Together with a broad range of 
stakeholders, we will strive to make technology 
fully inclusive and expand digital readiness for 
everyone.

Continue to invest in reducing our own 
environmental footprint, including goals for 
absolute carbon emissions reductions, 100% 
renewable energy use, net positive water use, 
and zero total waste to landfill. We will also 
take on the challenge together with our 
customers and others to achieve carbon 
neutral computing through improved product 
energy efficiency and sustainable design –
and the increased application of technology 
solutions to reduce emissions in high-impact 
industries.

Accelerate the ways in which we will enable 
progress through our technology and the 
expertise and passion of Intel employees. We 
believe that the health of our community 
depends on an increasingly inclusive community 
of innovators prepared for the jobs of the future. 
We are collaborating with others to broaden 
access to opportunity, support community 
needs, and inspire the next generation of 
innovators.

For more on Intel’s RISE strategy and our 2030 goals, visit www.intel.com/2030goals

Intel has a long history of leadership in corporate responsibility. We have a track record 
of setting ambitious goals and transparently reporting on both our progress and our 
challenges. For decades, we have worked to advance progress on complex issues 
together with our customers and other stakeholders. Our new 2030 corporate 
responsibility strategy and goals reflect even greater ambition for ourselves, as well as a 
growing sense of urgency to work with others to address challenges no one can tackle 
alone. We are committing to accelerate the adoption of responsible, inclusive, and 
sustainable practices in key areas in our operations and supply chain, and across the 
technology industry and society. 

To understand how our RISE strategy will influence Intel in New Mexico, read on.

http://www.intel.com/2030goals
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As New Mexico’s largest technology developer and 
manufacturer, we believe in keeping our people and 
neighborhoods safe while maintaining responsible 
business practices across our operations. We value 
collaborating with others, revolutionizing how 
technology will improve the health and safety of New 
Mexicans across our state.

When COVID-19 reached New Mexico, we were ready. Intel’s 
Pandemic Leadership Team, first formed in 2003, led our 
response. We enabled many of our 1,800 employees to work 
remotely, created safe, physically distanced working areas, and 
implemented new processes to help protect those performing 
critical work on-site. 

Intel provides high-skill, high-paying jobs and also supports the 
economy through our R&D ecosystem spending, sourcing 
activities, and tax revenue. In 2020, Intel invested more than 
$290 million in capital in New Mexico. Since 1980, we’ve invested 
more than $16.3 billion in capital to support our operations here. 

Our preference is to source locally when possible, and as a result, 
we spent more than $200 million with New Mexico-based 
organizations in 2020. These organizations create thousands of 
jobs for people in our community – including over 2,000 Intel 
contract workers, of which approximately 700 provided on-site 
services daily. 

Intel’s estimated annual economic impact in 
New Mexico, based on 2019 data.

Intel spending with New Mexico-based 
organizations in 2020.

Intel payment to Sandoval County per our 
Industrial Revenue Bond (IRB) agreement.

Property tax paid by Intel to Sandoval 
County for 2020.

https://newsroom.intel.com/news/intels-diverse-technologies-new-mexico/#gs.n0dum2
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We believe current and future workforces need to 
reflect the makeup of this nation. Together with a 
broad range of stakeholders, we’re working to make 
careers in technology fully inclusive and expand digital 
readiness for everyone. In 2020, our community’s 
needs shifted, and addressing urgent needs including 
remote learning technology, personal protective 
equipment, and small business support were steps 
towards achieving social equity.

We met New Mexico students where they needed Intel most by 
funding programs, technology drives, and grants to support tech 
equity. We made a donation to support the technology needs of 
longstanding partner Adelante and collaborated on the Creating 
Learning Connections initiative to provide personal computers, 
software, configuration services, and digital learning resources to 
school districts, including three school districts across New 
Mexico. Read more

In April 2020, Intel and the Intel Foundation announced a 
donation of $375,000 to the All Together NM Fund to address 
immediate and long-term community needs across the state. 
Additionally, Intel donated more than 65,000 pieces of personal 
protective equipment, including surgical and N-95 facemasks to 
support individuals working on the frontlines.

In celebration of Intel’s 40th anniversary in New Mexico, we 
awarded 43 teachers and nonprofits from around New Mexico 
with $2,500 grants to fund their science, technology, engineering, 
and mathematics (STEM) projects. From 3D printing, to robotics, 
and wildlife refuge, we remain amazed by our local educators’ 
continual commitment to and passion for teaching their students 
no matter the situation. Read more

provided to New Mexico Title 1 Schools in 
Albuquerque, Gallina, and Roswell through 
Creating Learning Connections grants.

Intel contribution to the All Together New 
Mexico Fund to address immediate and 
long-term community needs across the 
state.

https://myemail.constantcontact.com/Students-at-3-New-Mexico-school-districts-to-receive-remote-learning-support-from-Intel-and-partners.html?soid=1106688890457&aid=csAmgxdka0o
http://www.alltogethernm.org/
https://blogs.intel.com/csr/2020/06/nm-stem-grant-recipients/
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At Intel, we continually strive to improve our operations and minimize our impact on the environment. In 
our view, a commitment to sustainability requires a broad portfolio of efforts; we pursue new ways to 
reduce emissions, conserve energy, and invest in renewable energy, efficient building design, water 
conservation and restoration, and more.

To reach our goal of achieving net positive water use by 2030, 
Intel has funded two nonprofit-led water restoration projects in 
New Mexico. To support the Rio Grande, Audubon New Mexico 
works with partners for flexible water leasing agreements that 
release water to the Middle Rio Grande during dry periods. 
Intel’s funding also supports Trout Unlimited and the National 
Forest Foundation’s efforts to restore water to the Upper Rio 
Grande and Comanche Creek.  Read more

To reduce the amount of energy we use, Intel has adopted 
several energy-saving measures, including improvements to 
the site chiller plant, smart systems to cool our data center and 
office space efficiently, and smart and energy-efficient lighting.

We partnered with local officials, interested community 
members, and a third-party engineering firm to plan and 
renovate our East Slope trail, which was completed and further 
monitored last year. The trail boarders some of our closest 
neighbors in Corrales, and this renovation will restore historic 
water flows leaving Intel property while providing a place for 
our neighbors to enjoy the outdoors in their community. 

Gallons of water restored by Intel-funded 
projects in 2020 to support New Mexico’s water 
resources.

Kilowatt-hours of electricity saved by Intel New 
Mexico in 2020, enough to supply more than 
900 American homes for one year.1

Percentage of Intel New Mexico’s 2020 electricity 
use covered by renewable energy purchases.

1U.S. Energy Information Administration

https://www.intel.com/content/www/us/en/environment/water-restoration-new-mexico.html
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We all know that we can do more together than apart. 
In New Mexico, we see the power of this every day 
through our generous employees who consistently 
choose to donate their time and financial resources to 
create positive change in communities across the 
state. The impact of our employees’ efforts is 
significant every year, but was vital in 2020.

To kick off the school year, Intel volunteers donated 110 
backpacks filled with school supplies to Rio Rancho Public 
School students, successfully transitioning to a fully virtual giving 
drive. Read more

Intel volunteers helped Storehouse West donate over 75,000 
pounds of food and hundreds of meals this holiday season. Intel 
volunteers donated $13,000 to sponsor holiday gifts for more 
than 250 community members in need, as well as 100 stockings 
for children. 

Intel employees volunteered more than 10,000 hours supporting 
New Mexico schools and nonprofits in 2020, including more than 
3,000 hours focused on education during school closures.

Contributions to New Mexico schools and 
nonprofits as a result of employee volunteer 
hours in 2020.

Total charitable contributions from Intel and the 
Intel Foundation to New Mexico-based 
organizations in 2020.

New Mexico teachers, schools, and nonprofits 
Intel supported in 2020.

https://blogs.intel.com/csr/2020/10/4-lessons-learned-as-we-take-volunteering-virtual/#gs.uc1p6i
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To learn more about Intel New Mexico, visit www.intel.com/NewMexico

Intel directly employs more than 1,800 employees in New Mexico. We hire for interns, entry-
level, and experienced positions across manufacturing, hardware, software, and other business 
functions. Intel New Mexico employees’ average total compensation, as of the end of 2020, was 
more than $145,000 per year including salary, benefits, and bonuses.

Intel hired 82 new employees in New Mexico in 2020. Intel aims to meet a yearly goal of 60% 
New Mexico resident hiring. In 2020, New Mexico hires accounted for 43% of the total new hires. 
As a result, Intel will pay the county $100,000 for workforce development.

Since 1995, over 61% of Intel’s new hires at the Rio Rancho plant have been New Mexico 
residents. Annual local hiring data is in the table below.

1995 1,102 680 61.7%

1996 1,073 668 62.3%

1997 1,628 1,093 67.1%

1998 50 34 68.0%

1999 138 126 91.3%

2000 1,369 932 68.1%

2001 485 245 50.5%

2002 65 40 61.5%

2003 36 27 75.0%

2004 105 65 61.9%

2005 341 239 70.1%

2006 185 103 55.7%

2007 14 11 78.6%

2008 46 36 78.2%

2009 8 3 27.3%

2010 187 112 60.0%

2011 349 121 34.7%

2012 74 19 25.7%

2013 24 6 25.0%

2014 6 3 50.0%

2015 10 9 90.0%

2016 12 12 100.0%

2017 30 23 76.7%

2018 168 55 32.7%

2019 509 270 53.0%

2020 82 35 42.7%

Total 8,096 4,967 61.4%

http://www.intel.com/NewMexico
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© Intel Corporation. Intel, the Intel logo, and other Intel marks are trademarks of Intel Corporation or 
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We share New Mexico’s values and vision, 

and we’re committed to creating a better 

tomorrow for communities throughout our 

state. After all, we don’t just work here - we 

live here too. We’re raising our families 

here, volunteering in classrooms and 

nonprofits, protecting our environment, 

and helping to make our community a 

more vibrant place for everyone. 

Visit www.intel.com/NewMexico to learn 

more about Intel’s commitment to New 

Mexico, sign up for updates, and share your 

feedback. 

Intel

WeAreIntel

@WeAreIntel

@WeAreIntel

https://www.intel.com/content/www/us/en/corporate-responsibility/intel-in-new-mexico.html
https://lp.constantcontactpages.com/su/ih1ZYlN/newmexico
https://www.linkedin.com/company/intel-corporation/
https://www.facebook.com/weareIntel/
https://www.instagram.com/weareintel/
https://twitter.com/weareintel

