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The Self-Assessment Questionnaire (SAQ) is a risk-assessment tool developed by the Responsible Business 

Alliance (RBA), which enables corporations to evaluate specific inherent supply chain risk areas in labor, 

health and safety, environment, and ethics. Completion of the SAQ is a requirement for RBA members. Intel’s 

SAQ Summary consists of an overall score by site, along with individual site scores for the four influenceable 

pillars contained within the assessment. Intel evaluates our manufacturing sites’ risks annually using this tool. 

The results are shared publicly on the Intel website as part of our commitment to transparency. 

 

RBA Facility Control Questions Scores by category 2025 

Facility - Site Overall Score Labor 
Health & 

Safety 
Environmental Ethics 

Intel Costa Rica 92.5 80.6 75.7 71.3 91.4 

Intel Ireland 87.7 89.9 75.6 74.1 94.8 

Intel Penang, Malaysia 87.2 73.4 65.8 73.6 85.8 

Intel Kulim, Malaysia 86.2 73.4 63.4 70.7 85.8 

Intel Products 
(Chengdu) Ltd.  83.6 79.9 63.4 71.3 80.5 

Intel Vietnam 83.5 82.6 64 66.1 81.1 

Intel Israel 82.2 79.1 74.7 72.9 91.1 

Intel Rio Rancho 80 75.5 68.6 69.4 88.8 

Intel Aloha 80 72.6 68.6 72.3 88.8 

Intel Ocotillo 79.1 73.2 66.3 69.4 88.8 

Intel Ronler Acres 78.9 74.9 66.3 66.5 88.8 

Intel Chandler 78.7 71 66.3 69.4 88.8 

 

The most recent SAQ results by facility range between low to medium risk levels. The RBA risk ranking 

deems any score above or equivalent to 80% to be Low Risk and any score between 60% to 79% is 

considered Medium Risk. The corporate level score is 93.9% and overall facility scores range between 78.7% 

– 92.5%. In addition to providing subcategory results by facility, we also share a brief overview of our 

management approach to these issues on the following page.  

http://www.responsiblebusiness.org/
http://www.responsiblebusiness.org/


 

 

 

Corporate Responsibility at Intel 

 

In May 2020, we laid out corporate responsibility goals for the next decade. Since then, as the environment in 

which we operate has changed and evolved, we have revised some of those goals and added new ones. At 

the midpoint through the decade, we are proud of the progress we have made. Intel is now once again 

sharpening our priorities to ensure that we are focused on the areas where we believe that Intel, as a leader in 

the technology ecosystem, can drive the greatest impact. Our current corporate responsibility priorities in 

three main focus areas: 

 

• People. We invest in our highly skilled workforce by creating practices, programs, and benefits that 

support the evolving world of work and our employees’ needs. We promote and sustain a safe and 

healthy environment that fuels creativity, strengthens collaboration, and accelerates our ability to 

make meaningful impact. 

 

• Sustainability. We work across three main focus areas—climate, water, and waste—and invest in 

conservation projects and set company-wide environmental targets. We also collaborate externally 

to increase our “handprint”—the ways in which Intel technologies can help others reduce their 

footprints. 

 

• Technology. We look for ways to leverage our manufacturing expertise, unique position within the 

technology ecosystem, and our wide range of technology to accelerate action to enrich lives and 

solve challenges in areas such as education, health and safety, climate change, and responsible use 

of AI. 

 

Labor 

Intel expects all employees and suppliers to comply with Intel’s Code of Conduct expectations, regardless of 

local business practices or social customs. We also maintain an “open door” policy, which enables employees 

to speak directly with all levels of management about their ideas, concerns, or problems, and to collaborate 

with managers to address workplace issues. We apply the same high expectations and human rights 

standards to our suppliers, as well; regardless of where they operate. 

 

Our Statement on Combating Modern Slavery details the expectations we have for ourselves and our 

suppliers, including but not limited to, prohibitions against holding worker passports and charging workers 

fees to obtain or keep employment. As a result of our efforts, since 2014, suppliers in our global supply chain 

have returned more than $27 million in recruitment fees to their workers. We continue our diligence in 

responsible sourcing of tin, tantalum, and gold, and have expanded into other minerals and regions. 

 

Health and Safety  

 We continue to invest in health and safety programs to help employees enjoy a better quality of life and 

contribute to Intel’s success. Our Global Environmental, Health, and Safety (EHS) Policy defines our 

commitment to provide a safe and injury-free workplace for our employees, contractors, customers, 

https://www.intel.com/content/www/us/en/policy/policy-code-conduct-corporate-information.html
https://www.intel.com/content/www/us/en/corporate-responsibility/statement-combating-modern-slavery.html
https://www.intel.com/content/www/us/en/corporate-responsibility/environmental-health-safety-policy.html


 

 

collaborators, and the public. Since 2001, we have maintained a multi-site certification to the internationally 

recognized ISO 14001 and ISO 45001 standards to help our manufacturing sites sustain a comprehensive, 

fully integrated EHS management system. In 2024, independent third-party audits were conducted to 

maintain this certification. 

 

Environmental Compliance and Sustainability 

For over a decade, Intel has maintained multi-site, third party-verified ISO 14001 registration to evaluate the 

effectiveness of our environmental management system. Our Energy Management System follows the 

international ISO 50001 Energy Management System standard and all of our manufacturing operations 

worldwide are certified to ISO 50001. Our operations in Ireland are covered by the European Union Emissions 

Trading Scheme.  

 

Ethics  

Each year, our CEO communicates with all employees and managers about the importance of ethics and legal 

compliance, including regular reminders of our strong commitment to always act with integrity. This “tone 

from the top”—reiterated by our senior leadership and proliferated in our corporate-required annual ethics 

and compliance training, regular communications throughout the year, company-wide ethics culture surveys, 

awareness trainings, annual ethics and compliance summits, and educational resources—helps to create and 

maintain an ethical and legally compliant culture. We maintain multiple channels for employees as well as 

other stakeholders, like suppliers and customers, to report concerns, including reporting anonymously, as 

permitted by applicable law around the world. The Board and senior management receive periodic reports of 

statistics related to misconduct, as well as details about key investigations. Ethisphere Institute again named 

Intel in its 2025 list of the World‘s Most Ethical Companies. Intel has also been globally recognized by 

Barron’s, Gartner, and others for our responsible, ethical, and sustainable leadership practices. 

For more information about our supplier risk assessments, read the supply chain section of our Corporate 

Responsibility Report.  
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