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What Are Large Language Models

(LLMs)?

An LLMis atype of Al deep learning model trained to
understand and generate human language. LLMs underpin
Al innovations like chatbots and generative Al assistants,
which businesses use to increase efficiency, surface greater
insights, and accelerate innovation.

|_arge Language Models at a Glance

Business challenges: Solution:
Enterprises face continuing pressure {o@o LLMs allow Al to understand and
to optimize operations and enhance ¢ create humanlike language.

outcomes.

LLMs enable productivity-enhancing
applications such as chatbots,
content generation, and enhanced
search.

Employees and customers need new,
more natural ways to engage with
technology.

. LLMscan help enterprises enable
[Qj‘ personalization, automation, and
process optimization.

How Enterprises Win with LLLMs

Speed: Accelerate processes and workflows
with Al assistants.

Innovation: Unlock new business models and
transformative capabilities.

Productivity: Empower employees to
accomplish more with less and stay focused
on critical work.

Engagement: Boost customer satisfaction
with improved experiences and personalized
service.
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LLMs are trained on
huge volumes of data so
they can understand,
analyze, and respond to
user prompts.

LLMs use the
transformer deep
neural network
architecture to process
and generate text.

Human feedback helps
condition LLMs to
provide accurate and
reliable responses.
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Retrieval-augmented
generation (RAG) can
customize LLM outputs
without retraining.

|_arge language models power today's Al experiences
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