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RT3EX020E RAID cards shipped with incorrect, Legacy only  FW.        
 

Products Affected 

 

Product Name 

The Intel® Data 

Center Blocks 

 (Intel® DCB)  

 

RT3EX020E     

LCY1204IRA20606  LCY2208LRA4850H  LCY2224NX348509 

LCY1204KRA60501  LCY2208LRA4850I  LCY2224NX348509 

 LCY1212IRA0960B LCY2208LRA4850J  LCY2224NX348509 

 LCY1212IRA0960C LCY2216NX142500 LCY2224NX34850A 

LCY1212IRA0960D LCY2216NX248500  LCY2224NX34850I 

 LCY2208IRA17500 LCY2224NX120600 LCY2224NX34850N 

 LCY2208IRA17501 LCY2224NX142500 LCY2312KRA18600 

 LCY2208IRA18502 LCY2224NX342500  LCY2312LRA42000 

 LCY2208IRA18601 LCY2224NX342501  LCY2312LRA46002 

 LCY2208IRA18602 LCY2224NX342502 LCY2224NX3XX201 

LCY2208LRA4850G LCY2224NX342503 LCY2224NX3XX502 
 

 

Description 

The RT3EX020E M.2 Boot RAID card should ship with FW 2.3.24.1008 however a number of cards shipped with Legacy 
only FW  2.3.0.1078   
 

Root Cause 

This is an incoming factory excursion resulting in some cards with the incorrect FW being placed in inventory and 

shipped to customers. 

 

Impact Diagnostic: 

The 2.3.0.1078  firmware lacks the uEFI Hii option ROM interface which allows the RAID card to be configured in BIOS 

setup. The 2.3.0.1078  firmware only has Legacy option ROM and POST configuration support.  

 

To check what firmware version is installed, in BIOS setup navigate to ADVANCED > PCI Configuration > uEFI Option 

Rom control and scroll to the bottom of the screen. You should see the Marvell Boot optimized M.2 RAID controller. 
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                                           2.3.24.1008 FW                                                               2.3.0.1078  FW                             

 

If this screen is not present, the FW needs to be updated to the  2.3.24.1008 FW to allows either Legacy or EFI Hii 

configuration as determined by the server's operational mode. 

When updated, the firmware level can be displayed by pressing enter at the screen above to confirm the correct FW 

load.  
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Corrective Action / Resolution 

A FW update package is currently available from Intel Customer Support team.  

Web Posting of package is pending.  

 

 
 

 
 

For CTO factory builds a 100% screen has been put in place to catch any system with this card assembled after 

1/20/2023. 

 
Contact your local Intel Sales Representative if you require more specific information about this issue. 
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INFORMATION IN THIS DOCUMENT IS PROVIDED IN CONNECTION WITH INTEL PRODUCTS. NO LICENSE, EXPRESS OR IMPLIED, 

BY ESTOPPEL OR OTHERWISE, TO ANY INTELLECTUAL PROPERTY RIGHTS IS GRANTED BY THIS DOCUMENT. EXCEPT AS 

PROVIDED IN INTEL'S TERMS AND CONDITIONS OF SALE FOR SUCH PRODUCTS, INTEL ASSUMES NO LIABILITY WHATSOEVER 

AND INTEL DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTY, RELATING TO SALE AND/OR USE OF INTEL PRODUCTS 

INCLUDING LIABILITY OR WARRANTIES RELATING TO FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY, OR 

INFRINGEMENT OF ANY PATENT, COPYRIGHT OR OTHER INTELLECTUAL PROPERTY RIGHT.  

 

A "Mission Critical Application" is any application in which failure of the Intel Product could result, directly or indirectly, in personal 

injury or death. SHOULD YOU PURCHASE OR USE INTEL'S PRODUCTS FOR ANY SUCH MISSION CRITICAL APPLICATION, YOU 

SHALL INDEMNIFY AND HOLD INTEL AND ITS SUBSIDIARIES, SUBCONTRACTORS AND AFFILIATES, AND THE DIRECTORS, 

OFFICERS, AND EMPLOYEES OF EACH, HARMLESS AGAINST ALL CLAIMS COSTS, DAMAGES, AND EXPENSES AND REASONABLE 

ATTORNEYS' FEES ARISING OUT OF, DIRECTLY OR INDIRECTLY, ANY CLAIM OF PRODUCT LIABILITY, PERSONAL INJURY, OR 

DEATH ARISING IN ANY WAY OUT OF SUCH MISSION CRITICAL APPLICATION, WHETHER OR NOT INTEL OR ITS 

SUBCONTRACTOR WAS NEGLIGENT IN THE DESIGN, MANUFACTURE, OR WARNING OF THE INTEL PRODUCT OR ANY OF ITS 

PARTS.  

 

Intel may make changes to specifications and product descriptions at any time, without notice. Designers must not rely on the 

absence or characteristics of any features or instructions marked "reserved" or "undefined". Intel reserves these for future 

definition and shall have no responsibility whatsoever for conflicts or incompatibilities arising from future changes to them. The 

information here is subject to change without notice. Do not finalize a design with this information.  

 

The products described in this document may contain design defects or errors known as errata which may cause the product to 

deviate from published specifications. Current characterized errata are available on request. 

 

 

 


