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Incorrect Cabling on LWF2224NX Leads to Erroneous Display in 
Nutanix* PRISM Hardware Diagram  
 
Products Affected 

Product Name Product Code 
The Intel® Data Center Blocks for Nutanix* Enterprise Cloud 
Platform (Intel® DCB for Nutanix* Enterprise Cloud Platform) LWF2224NX****** 

 
Description 
Intel has discovered that several of the 24-drive configuration S2600WF systems for the Intel® Data Center 
Blocks for Nutanix* Enterprise Cloud Platform (Intel® DCB for Nutanix* Enterprise Cloud Platform) were 
built and shipped with incorrect cabling connections. This may cause Nutanix* software, upon drive failure, 
to report the wrong drive identifier to the user. This could potentially result in customer inadvertently 
removing a functional drive, mistaking it for a non-functional one. 
 
Root Cause 
This was first reported by an Intel customer and the root cause and corrective steps to remediate the 
problem was determined internally at Intel. Factory instructions for port map cable connections for C0-C1 
in RSP3QD160J were incorrect. These have been corrected and addressed, so that factory instructions now 
contain the correct cabling instructions.  
 
Corrective Action / Resolution 
You can determine whether your product is affected: 
a. If your Nutanix* PRISM hardware diagram shows grayed out drive slots when corresponding physical 

slots are populated.  
b. You can use this script to verify whether the cabling/port mapping is correct –  

https://downloadcenter.intel.com/download/30385 
 

The resolution is to swap the C0-C1 cabling for RSP3QD160J: card port C0 should connect to drive slots 
12–15, and card port C1 should connect to drive slots 16–19. Incorrect cabling will have C1 connected to 
12-15, C0 connected to drives 16–19.  Once these are cabled according to Figure 1, Nutanix* PRISM 
hardware diagram will no longer have erroneous display and will report correct drive identifier in case of 
drive failure.  
 

Use configured AXXCBL800HDHD cable to connect from Controller card connector C0 to the drive bay 2 
SAS/SATA ports 4–7 (route left) 

Use configured AXXCBL875HDHD cable to connect from Controller card connector C1 to the drive bay 3 
SAS/SATA ports 0–3 (route right) 

Use configured AXXCBL950HDHD cable to connect from Controller card connector C2 to the drive bay 3 
SAS/SATA ports 4–7 (route right) 

 

https://downloadcenter.intel.com/download/30385
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Figure 1.  Cable routing for LWF2224NX servers. Green cables/green drives represent NVMe drives for SATA+NVMe 
configurations. 

 

 
 

Figure 2.  Hot Swap Back Plane (HSBP) Connectors  
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Contact your local Intel Sales Representative if you require more specific information about 
this issue. 
INFORMATION IN THIS DOCUMENT IS PROVIDED IN CONNECTION WITH INTEL PRODUCTS. NO LICENSE, EXPRESS 
OR IMPLIED, BY ESTOPPEL OR OTHERWISE, TO ANY INTELLECTUAL PROPERTY RIGHTS IS GRANTED BY THIS 
DOCUMENT. EXCEPT AS PROVIDED IN INTEL'S TERMS AND CONDITIONS OF SALE FOR SUCH PRODUCTS, INTEL 
ASSUMES NO LIABILITY WHATSOEVER AND INTEL DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTY, RELATING TO 
SALE AND/OR USE OF INTEL PRODUCTS INCLUDING LIABILITY OR WARRANTIES RELATING TO FITNESS FOR A 
PARTICULAR PURPOSE, MERCHANTABILITY, OR INFRINGEMENT OF ANY PATENT, COPYRIGHT OR OTHER 
INTELLECTUAL PROPERTY RIGHT.  
 
A "Mission Critical Application" is any application in which failure of the Intel Product could result, directly or 
indirectly, in personal injury or death. SHOULD YOU PURCHASE OR USE INTEL'S PRODUCTS FOR ANY SUCH 
MISSION CRITICAL APPLICATION, YOU SHALL INDEMNIFY AND HOLD INTEL AND ITS SUBSIDIARIES, 
SUBCONTRACTORS AND AFFILIATES, AND THE DIRECTORS, OFFICERS, AND EMPLOYEES OF EACH, HARMLESS 
AGAINST ALL CLAIMS COSTS, DAMAGES, AND EXPENSES AND REASONABLE ATTORNEYS' FEES ARISING OUT OF, 
DIRECTLY OR INDIRECTLY, ANY CLAIM OF PRODUCT LIABILITY, PERSONAL INJURY, OR DEATH ARISING IN ANY WAY 
OUT OF SUCH MISSION CRITICAL APPLICATION, WHETHER OR NOT INTEL OR ITS SUBCONTRACTOR WAS 
NEGLIGENT IN THE DESIGN, MANUFACTURE, OR WARNING OF THE INTEL PRODUCT OR ANY OF ITS PARTS.  
 
Intel may make changes to specifications and product descriptions at any time, without notice. Designers must not 
rely on the absence or characteristics of any features or instructions marked "reserved" or "undefined". Intel reserves 
these for future definition and shall have no responsibility whatsoever for conflicts or incompatibilities arising from 
future changes to them. The information here is subject to change without notice. Do not finalize a design with this 
information.  
 
The products described in this document may contain design defects or errors known as errata which may cause the 
product to deviate from published specifications. Current characterized errata are available on request. This 
document contains information on products in the design phase of development. 
 

 
 


