Intel® NUC Mini PCs, Intel® NUC Kits, and Intel® NUC Boards Limited Warranty for
Intel Resellers

This Limited Warranty is provided by:

Intel Semiconductor (US) Limited

69/F Central Plaza

18 Harbour Road,

Wanchai,HongKong

Office: 852 2844 4555

Customer Support(Australia): https:/Aww.intel.com/support/APAC-contact

Subject to the exclusions andlimitations contained herein, Intelwarrants to the purchaser of the
Product (defined herein as the Intel* NUC Mini PCs, Intel® NUCKitsand Intel® NUC Boards) contained in
thisboxand all ofits various components and Intel suppliedaccessories, in its original sealed
packaging (“Original Purchaser”)as follows:if the Productis properly used and/orinstalled, it will be
free from defects in material andworkmanship and will substantially conformtoIntel’s publicly
available specifications for a period of three(3) years beginningon the date theProductor Intel
supplied accessories were purchased in its original sealed packaging.

SOFTWARE OF ANY KIND DELIVERED WITHOR AS PART OF THE PRODUCT IS EXPRESSLY PROVIDED
“AS1S" UNLESS SPECIFICALLY PROVIDED FOR OTHERWISEIN ANY SOFTWARE LICENSE
ACCOMPANYING THE SOFTWARE.

If the Productwhichis the subject of this Limited Warranty fails during the warranty period Intel, at its
option, will:
e REPAIRthe Product by means of hardware and/orsoftware; OR
o REPLACE the Product with another product, OR, if Intel is unable to repair or replace the
Product,

o REFUND thethen-current value ofthe Productat the time a claimfor warranty serviceis made
to Intel under this Limited Warranty.

THIS LIMITED WARRANTY, AND ANY IMPLIED WARRANTIES THAT MAY EXIST UNDER APPLICABLE
LAW, APPLY ONLY TO YOU AS THE ORIGINALPURCHASER OF THE PRODUCT.

EXTENT OF LIMITED WARRANTY

Intel does notwarrantthattheProduct, whether purchased stand-alone or integrated with other
products,including withoutlimitation semiconductor components, will be free from design defects or
errors known as “errata”. Currentcharacterized errata can be found at this link:
http://www.intel.com/NUCSupport

Damage dueto shipping the Products toyouis covered underthis Limited Warranty. Further, this
Limited Warranty does NOT cover:
e Accessoriesor partsaddedto the Productafter thesystemis shippedfromintel;

e Any costsassociatedwiththereplacementorrepairofthe Product, including labor,installation
orothercostsincurredby you, andin particular, any costs relating tothe removal or
replacementofany Productsoldered or otherwise permanently affixed to any printedcircuit
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board orintegrated with other products;

e Errorsresultingfromincorporationor combination ofthe Productinto or with any other
product, service, or system;

e Anymalfunctionsorothererrorsinthe Productcaused by any third-party virus, infection, worm
or similar malicious code;

e ThattheProductwill protect againstall possible security threats, including intentional
misconduct by third parties;

e DamagetotheProduct dueto (1) externalcauses,includingaccident, problems with electrical
power,abnormal conditions (suchas mechanical or environmental) (2) usage not in accordance
with Productinstructions,(3) misuse,neglect, alteration, repair, (4)improper installation or
improper testing; (5) operation outside environmentalspecifications, (6) Non-Intel supplied
software or hardware;

o AnyProduct which has beenmodified or operated outsideof Intel's publicly available
specifications at http://www.intel.com/NUCSupport; or

e Wherethe original Productidentification markings (trademark or serial number) have been
removed, alteredor obliterated fromtheProduct.

HOW TO OBTAINWARRANTY SERVICE

To obtain warranty service for the Product, youmay contact youroriginal place of purchase in
accordance withitsinstructions or youmay contact Intel.

To determineifyour Productis under warranty please use this link;
https://supporttickets.intel.com/warrantyinfo.

To request warranty service fromIntel, you must contact the Intel Customer Support(“ICS") centerin
your region withinthe warranty periodduring normal business hours(local time),excluding holidays
andreturnthe Product andall of its various components to the designated ICS center. The Product
must be returnedas originally purchased. Please be preparedto provide: (1) yourname, mailing
address, email address, telephonenumber (2) proof of purchase; (3) model nameand Product
identification number foundon the Product;and (4)an explanation of the problem. 1CS may need
additional informationfromyoudepending on the natureofthe problem.

Upon ICS's verificationthat theProductis eligible for warranty service,youwill beissueda Retumn
Material Authorization (“RMA") numberand provided with instructions for returning the Productto the
designated ICScenter. Whenyoureturnthe Product to the ICS center, you mustinclude the RMA
number on the outside of the package. Intelwillnotaccept anyreturned Productwithoutan RMA
number, orthathasaninvalid RMA number on the package. You mustdeliver theretumed Product to
the designated|CS centerin the original or equivalent packaging, with shipping charges pre-paid. You
assume therisk of damage or loss during shipment.

Freight charges and/orhandling fees may apply if the Productfor which youare requesting warranty
services was not soldvia authorized distribution in your country/region, or if upon Intel's inspection of
the Product, it was determined that the Productis excluded fromwarranty under the Extent of Limited
Warrantytermsabove.

Intel may elect torepairorreplacethe Product witheither a new or reconditioned Productor
components, as Inteldeems appropriate. Therepaired or replaced Productwillbe shippedto youat the
expense of Intel within a reasonable period of time after receiptofthe returned Product by ICS. The
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returnedProductshall becomelntel’s property onreceipt by ICS. ICS may recoverthe originally
configured operation system bundled with theProduct. IfIntel replaces the Product, the Limited
Warranty periodfor the replacementProductis not extended. The replacementProductis warranted
under the terms of this Limited Warranty andis subject to the same Warranty Limitations and
Exclusionsfor ninety (90) days, or the remainder of the original warranty period, whicheveris longer.

CUSTOMER RESPONSIBILITY

Before returninganyProductwhichstores data, be sureto back up yourdataand remove any
confidential, proprietary, or personal informationand removable media fromtheProduct. Intelaccepts
no responsibility for any of your confidential, proprietary or personal information. Youmay notreceive
back the original hardware thatis returned with theProduct.

WARRANTY LIMITATIONS AND EXCLUSIONS

THIS WARRANTY REPLACES ALL OTHER WARRANTIES FOR THEPRODUCTAND INTELDIS CLAIMS ALL
OTHER WARRANTIES, EXPRESS OR IMPLIED INCLUDING,WITHOUT LIMITATION, THE IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FORAPARTICULARPURPOSE, NONINFRINGEMENT,
COURSE OF DEALINGAND USAGE OF TRADE.THIS DISCLAIMERDOESNOT APPLY TO GUARANTEES
PROVIDED UNDER THE AUSTRALIAN CONSUMERLAW. ALL EXPRESS AND IMPLIED WARRANTIES ARE
LIMITEDIN DURATIONTO THE LIMITED WARRANTY PERIOD. NO WARRANTIES APPLY AFTER THAT
PERIOD.

LIMITATIONS OF LIABILITY

INTEL'S RESPONSIBILITYUNDERTHIS LIMITED WARRANTY ISLIMITED TO REPAIR, REPLACEMENT OR
REFUND, AS SET FORTH ABOVE.THESE REMEDIES ARE THE SOLE AND EXCLUSIVEREMEDIES FOR
ANY BREACH OF THIS LIMITED WARRANTY. TO THE MAXIMUM EXTENT PERMITTEDBY LAW, INTELIS
NOT RESPONSIBLE FORANY DIRECT,SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES
RESULTING FROM ANY BREACH OF THISLIMITED WARRANTY OR UNDER ANY OTHER LEGAL THEORY
(INCLUDING,BUT NOT LIMITED TO, LOST PROFITS, DOWNTIME, GOODWILL,DAMAGETO OR
REPLACEMENT OF EQUIPMENTAND PROPERTY,AND ANY COSTS OF RECOVERING,
REPROGRAMMING, OR REPRODUCINGANY PROGRAM ORDATASTORED INORUSEDWITHASYSTEM
CONTAINING THEPRODUCT), EVEN IF INTEL HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. THESE LIMITATIONS DO NOT APPLY TO GUARANTEES PROVIDEDUNDERTHE
AUSTRALIAN CONSUMER LAW.

ANY CLAIM ORDISPUTEARISING UNDER ORRELATING TO THISLIMITED WARRANTY SHALL BE
GOVERNED BY THE LAWS OF SINGAPORE AND ADJUDICATED INACOURT OF COMPETENT
JURISDICTION LOCATED IN SINGAPORE.

AUSTRALIAN CONSUMERLAW

OURGOODS COME WITH GUARANTEES WHICH CANNOT BE EXCLUDED UNDER THE AUSTRALIAN
CONSUMERLAW.YOUARE ENTITLEDTO AREPLACEMENT ORREFUNDFOR AMAJOR FAILUREAND
COMPENSATIONFORANY OTHER REASONABLY FORESEEABLE LOSS OR DAMAGE. YOU ARE ALSO
ENTITLED TO HAVE THE GOODS REPAIRED OR REPLACED IF THEGOODSFAIL TO BE OF ACCEPTABLE
QUALITY AND THE FAILURE DOESNOT AMOUNT TO AMAJOR FAILURE.

THE BENEFITS GIVENTO YOU UNDER THISLIMITED WARRANTY ARE INADDITION TO OTHERRIGHTS
AND REMEDIES YOU HAVE UNDERTHE AUSTRALIAN CONSUMERLAW AND OTHER LAWS.
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