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Overview

Intel® IT Director is a reactive software product that monitors security, data protection
and health of a PC or network of PCs. Intel IT Director includes a centrally monitored
dashboard for overseeing a network of wired or wireless PCs within a Local Area Network.
Intel IT Director leverages software and hardware enhanced capabilities, when available,
to deliver an improved at-a-glance status of some of the most critical elements of a
business IT environment.

Product Contents
The installation package of Intel IT Director 1.1 includes:
. I TDi rector_setup. exe: The main application and service installer.
. Bi n folder: This folder includes all the binary files installed by | TDi r ect or _set up.
exe, and the Intel IT Director Configuration Tool, which you use to configure all the
computers in the business network for remote information query.

System Requirements

Intel IT Director 1.1 requires an Intel® Core™2 Processor with vPro™ Technology and
the Intel® Q35 or Q45 Express Chipset. In addition, the Manageability option in the
Intel® Management Engine BIOS Extension (Intel® MEBX) must be set to Intel® AMT.

Note
The Intel IT Director Configuration Tool (i tdirectorconfig. exe) does not have
specific hardware requirements.

Both the | TDirect or _setup. exe and i tdirectorconfig. exe require one of the following
operating systems:

. Windows* XP Professional 32-bit with SP2 or SP3

. Windows* XP Professional 64-bit with SP2

. Windows Vista* Ultimate 32-bit or 64-bit, with no SP or with SP1
. Windows Vista* Enterprise 32-bit or 64-bit, with no SP or with SP1
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. Windows Vista* Business 32-bit or 64-bit, with no SP or with SP1

NOTE
Intel IT Director does not support any Windows* operating systems for the home,
including Windows XP* Home, Windows Vista* Home Premium and Windows Vista*
Home Basic.

Intel IT Director 1.1 supports up to 25 systems and 2 subnets in the same business
network. The network can be configured as DHCP or static IP. Both workgroup and
domain are supported.

Installation Notes
When you install Intel IT Director, you should have free space on your hard drive, as
follows:

. For Windows XP* OS: 1.5GB
. For Windows Vista®™ OS: 1GB

Follow these steps to install the Intel IT Director application on your computer:

1. Before installation, log on to Windows* OS through an account with administrator
privileges.

2. Run | TDi rect or _set up. exe

Follow on-screen instructions for installing Intel IT Director.

At the end of installation, the installer program automatically launches the Intel IT

Director Configuration Tool.

5. Configure remote queries as described in the Getting Started Guide
(GettingStarted. ht m. Use the same username and password on all computers in

il o

your network.
6. The application window automatically opens. From the application window,
configure user privilege settings on the Settings page.

NOTE

If the first launch of Intel IT Director takes a long time, verify that you have a
working internet connection and try again.

Documentation
All documents for Intel IT Director install to the same folder. By default, this folder is: C.
\Program Files\Intel\Intel | TDi rector.

Intel IT Director includes the following documents:

. Intel® IT Director User's Guide (I TDi rect or _User Gui de. chm). Explains how to use

Intel® IT Director. You can access the Intel® IT Director User's Guide from the
application window.
. Intel® IT Director Getting Started Guide (Getti ngSt art ed. ht m). Explains how to

configure computers using the Intel® IT Director Configuration Tool.
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. Intel® IT Director Release Notes (Rel easeNot es. ht m). This document.

Known Limitations

Unreachable Legacy Computers

The first time you configure a legacy computer on which Intel IT Director is not
installed, Intel IT Director on other computers may not be able to monitor the legacy

computer. Remote Windows Management Instrumentation* (WMI) may be blocked on
the client computer. To fix, reboot the client computer.

Self-Monitoring

A computer with Intel IT Director may sometimes be unable to monitor itself. To work
around the issue, restart the Intel IT Director service on that computer.

System Times

For security reasons, if the system time of a client computer is more than 5 minutes
apart from the system time of the monitoring computer, Intel IT Director will not
monitor the client computer.

Query Performance

Query performance is slower in the domain environment than in the workgroup
environment.

Third-party Anti-virus Software

The Intel IT Director Configuration Tool can configure only the Windows* OS firewall to

allow remote queries. If the business network uses a different firewall, the firewall may
block remote queries. For instructions on configuring firewalls to support Intel IT Director
1.1, see Troubleshooting in the Intel IT Director User's Guide.

Change of Gateway Configuration

After using the Intel IT Director Configuration Tool to configure a client computer, if the
gateway configuration of the network adapter on this computer is changed, this computer
may no longer be discovered by the dashboard computer. To resolve this issue, re-run
the Intel IT Director Configuration Tool on the client computer.

USB* Wireless Network Adapter Driver

After Intel IT Director stops blocking USB wireless network adapters, Windows* OS can
not find the driver for these devices.

Technical Support
Technical support is available at the following site: http://support.intel.com/support/go/
itdirector.htm

Disclaimer and Legal Information

INFORMATION IN THIS DOCUMENT IS PROVIDED IN CONNECTION WITH INTEL(R)
PRODUCTS. NO LICENSE, EXPRESS OR IMPLIED, BY ESTOPPEL OR OTHERWISE, TO ANY
INTELLECTUAL PROPERTY RIGHTS IS GRANTED BY THIS DOCUMENT. EXCEPT AS
PROVIDED IN INTEL'S TERMS AND CONDITIONS OF SALE FOR SUCH PRODUCTS, INTEL
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ASSUMES NO LIABILITY WHATSOEVER, AND INTEL DISCLAIMS ANY EXPRESS OR
IMPLIED WARRANTY, RELATING TO SALE AND/OR USE OF INTEL PRODUCTS INCLUDING
LIABILITY OR WARRANTIES RELATING TO FITNESS FOR A PARTICULAR PURPOSE,
MERCHANTABILITY, OR INFRINGEMENT OF ANY PATENT, COPYRIGHT OR OTHER
INTELLECTUAL PROPERTY RIGHT.

UNLESS OTHERWISE AGREED IN WRITING BY INTEL, THE INTEL PRODUCTS ARE NOT
DESIGNED NOR INTENDED FOR ANY APPLICATION IN WHICH THE FAILURE OF THE
INTEL PRODUCT COULD CREATE A SITUATION WHERE PERSONAL INJURY OR DEATH
MAY OCCUR.

Intel may make changes to specifications and product descriptions at any time, without
notice. Designers must not rely on the absence or characteristics of any features or
instructions marked "reserved" or "undefined." Intel reserves these for future definition
and shall have no responsibility whatsoever for conflicts or incompatibilities arising from
future changes to them. The information here is subject to change without notice. Do not
finalize a design with this information.

The products described in this document may contain design defects or errors known as
errata which may cause the product to deviate from published specifications. Current
characterized errata are available on request.

Contact your local Intel sales office or your distributor to obtain the latest specifications
and before placing your product order.

Copies of documents which have an order number and are referenced in this document,
or other Intel literature, may be obtained by calling 1-800-548-4725, or by visiting Intel's
Web Site.

Intel processor numbers are not a measure of performance. Processor numbers
differentiate features within each processor family, not across different processor
families. See http://www.intel.com/products/processor_number for details.

BunnyPeople, Celeron, Celeron Inside, Centrino, Centrino Atom, Centrino Atom Inside,
Centrino Inside, Centrino logo, Core Inside, FlashFile, i960, InstantlP, Intel, Intel logo,
Intel386, Intel486, IntelDX2, IntelDX4, IntelSX2, Intel Atom, Intel Atom Inside, Intel
Core, Intel Inside, Intel Inside logo, Intel. Leap ahead., Intel. Leap ahead. logo, Intel
NetBurst, Intel NetMerge, Intel NetStructure, Intel SingleDriver, Intel SpeedStep, Intel
StrataFlash, Intel Viiv, Intel vPro, Intel XScale, Itanium, Itanium Inside, MCS, MMX,
Oplus, OverDrive, PDCharm, Pentium, Pentium Inside, skoool, Sound Mark, The Journey
Inside, Viiv Inside, vPro Inside, VTune, Xeon, and Xeon Inside are trademarks of Intel
Corporation in the U.S. and other countries.

* Other names and brands may be claimed as the property of others.
Copyright (C) 2008, Intel Corporation. All rights reserved.
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