


very tight timeline, and we were experiencing a five to 25 percent 

failure rate on remote wakeups. Since we had to send someone out to 

turn them on, it added significant time to our very busy schedule.” 

The college established Dell* PCs and laptops with Intel vPro technology 

as the standard going forward, and manages them with Altiris Client 

Management Suite*. “With the new PCs and Intel vPro technology, 

we’re getting 100 percent wakeup,” McDonald says. “We’ve got about 

700 activated so far, and it’s making a big difference.” 

Intel vPro technology is also enhancing remote remediation at the  

college. “We’ve had tools for remote remediation, but if the system 

was blue-screening, we had to send a person,” recalls McDonald. “With 

vPro technology’s out-of-band management, we can remote into the  

machine, push out a new image, and have the user going within an 

hour or less. Before, it might have taken several days, because we’d 

wait till we had several on any one campus so we could do them at 

once. So, we’re not only saving money, we’re reducing carbon emissions 

and servicing our customers better.” 

Installing the new vPro technology-enabled systems is fast and simple, 

McDonald says. “The least amount of touch is always best,” she notes. 

“With vPro technology, we pretty much just unbox the machine and 

plug it into the net jack and power—it goes out and finds the Altiris 

server, and it’s pretty much good to go.”  

The college’s ROI analysis indicates that Intel vPro technology’s 

hardware-assisted remote management capabilities will save them 

approximately CAD 104,000 over four years just in help desk and 

travel costs for technicians on remote remediation, reimaging, and 

software updates. Conservatively, the college projects 13.5x ROI over 

four years, with a break-even point coming at one year. 

Server Virtualization 
On the server side, Georgian College needed additional capacity to 

handle new applications and a shift from Novell* to Microsoft* software 

infrastructure. Choosing Dell PowerEdge* servers with the Intel Xeon 

processor 5300 series and running VMware* ESX, IT halved the number 

of servers it needed compared to original projections. 

The choice of the Intel Xeon processor 5300 series for virtualization 

was an easy one, according to McDonald. “Intel is the industry’s strongest 

player,” she says. “They design in the right capabilities with things like 

Intel® Virtualization Technology FlexMigration, and work with 

companies like VMware so we get a better solution. As a result, we’re 

able to provide better service to our departments and deliver a more 

consistently reliable environment.”  She adds that the Intel quad-core-

based infrastructure also saved the college more than CAD 120,000 

in software licenses in just the last six months.

“Intel technologies are having a major impact,” says David Johnson, 

Georgian College’s director of information technology. “Both vPro 

technology and the Intel Xeon processor are helping us cut costs and 

reduce energy consumption. We’re less reactive and more able to  

concentrate on adding value and meeting business needs.”      

Spotlight on Georgian College 
Georgian College is a community college that provides technical 

and pre-university coursework to approximately 36,000 students  

in southern Ontario. Georgian College is Canada’s third largest  

cooperative college and has the highest after-graduation placement 

rates in Ontario province. It offers more than 60 post-secondary 

certificates and diploma degree programs. 
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