
  

Intel® Retail Client Manager  Registration Guide 

  1 

Intel® Retail Client Manager 

Registration Guide 

December 2014 

 

 



  

Intel® Retail Client Manager  Registration Guide 

2  Intel Confidential  
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

By using this document, in addition to any agreements you have with Intel, you accept the terms set forth below. 
 
You may not use or facilitate the use of this document in connection with any infringement or other legal analysis concerning Intel 
products described herein.  You agree to grant Intel a non-exclusive, royalty-free license to any patent claim thereafter drafted which 
includes subject matter disclosed herein. 
 
INFORMATION IN THIS DOCUMENT IS PROVIDED IN CONNECTION WITH INTEL PRODUCTS. NO LICENSE, EXPRESS OR 
IMPLIED, BY ESTOPPEL OR OTHERWISE, TO ANY INTELLECTUAL PROPERTY RIGHTS IS GRANTED BY THIS DOCUMENT. 
EXCEPT AS PROVIDED IN INTEL’S TERMS AND CONDITIONS OF SALE FOR SUCH PRODUCTS, INTEL ASSUMES NO 
LIABILITY WHATSOEVER AND INTEL DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTY, RELATING TO SALE AND/OR 
USE OF INTEL PRODUCTS INCLUDING LIABILITY OR WARRANTIES RELATING TO FITNESS FOR A PARTICULAR 
PURPOSE, MERCHANTABILITY, OR INFRINGEMENT OF ANY PATENT, COPYRIGHT OR OTHER INTELLECTUAL PROPERTY 
RIGHT.  
 
A “Mission Critical Application” is any application in which failure of the Intel Product could result, directly or indirectly, in personal 
injury or death. SHOULD YOU PURCHASE OR USE INTEL’S PRODUCTS FOR ANY SUCH MISSION CRITICAL APPLICATION, 
YOU SHALL INDEMNIFY AND HOLD INTEL AND ITS SUBSIDIARIES, SUBCONTRACTORS AND AFFILIATES, AND THE 
DIRECTORS, OFFICERS, AND EMPLOYEES OF EACH, HARMLESS AGAINST ALL CLAIMS COSTS, DAMAGES, AND 
EXPENSES AND REASONABLE ATTORNEYS’ FEES ARISING OUT OF, DIRECTLY OR INDIRECTLY, ANY CLAIM OF 
PRODUCT LIABILITY, PERSONAL INJURY, OR DEATH ARISING IN ANY WAY OUT OF SUCH MISSION CRITICAL 
APPLICATION, WHETHER OR NOT INTEL OR ITS SUBCONTRACTOR WAS NEGLIGENT IN THE DESIGN, MANUFACTURE, 
OR WARNING OF THE INTEL PRODUCT OR ANY OF ITS PARTS.  
 
Intel may make changes to specifications and product descriptions at any time, without notice. Designers must not rely on the 
absence or characteristics of any features or instructions marked “reserved” or “undefined”. Intel reserves these for future definition 
and shall have no responsibility whatsoever for conflicts or incompatibilities arising from future changes to them. The information 
here is subject to change without notice. Do not finalize a design with this information.  
 
The products described in this document may contain design defects or errors known as errata which may cause the product to 
deviate from published specifications. Current characterized errata are available on request.  
 
Contact your local Intel sales office or your distributor to obtain the latest specifications and before placing your product order.  
 
Copies of documents which have an order number and are referenced in this document, or other Intel literature, may be obtained by 

calling 1-800-548-4725, or go to: http://www.intel.com/design/literature.htm 
 
Intel, the Intel logo, Intel Retail Client Manager, Intel RCM, Intel RCM Player, Intel RCM Remote Control, Intel RCM Audience 
Analytics, and Intel Active Management Technology are trademarks of Intel Corporation or in the US and other countries.  
 
* Other brands and names may be claimed as the property of others.  
 
Copyright © 2014 Intel Corporation. All rights reserved. 

http://www.intel.com/design/literature.htm
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Abstract 
This document provides Intel® Retail Client Manager (Intel® RCM) integrators the basic essentials to 
get started with the Intel Retail Client Manager software. Included in this document are the steps to 

obtain a support account, the recommended training, and additional references to get familiarized with 
Intel RCM. 
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References 
Reference  Description 

Intel® Software Development 

Products Registration Center 

Register for software downloads and support account. 

Intel® Premier Support Submit product support requests to Intel and track requests at this 

portal.  

Intel® Retail Client Manager Web site Intel® RCM Product information and location of self-guided training. 

Intel® Retail Client Manager FAQs Frequently asked questions and answers. 

Intel® Retail Client Manager Training 

Syllabus 

Recommended learning path and links to self-guided training material. 

Intel® Retail Client Manager Quick 

Start Guide 

Instruction on software installation and configuration, logging in to 

Campaign Manager, and pubishing your first campaign. 

Intel® Retail Client Manager Portal 

User Guide (available at the Intel 

Software Development Products 

Registration Center download area) 

Instruction on using the Intel RCM Portal to manage Intel RCM domains 

and license allocations. 

§  

https://registrationcenter.intel.com/regcenter/register.aspx
https://registrationcenter.intel.com/regcenter/register.aspx
https://premier.intel.com/
http://www.intel.com/content/www/us/en/retail/rcm.html
http://www.intel.com/content/www/us/en/retail/faq.html
http://www.intel.com/content/www/us/en/retail/training-syllabus.html
http://www.intel.com/content/www/us/en/retail/training-syllabus.html
http://www.intel.com/content/www/us/en/retail/quick-start-guide.html
http://www.intel.com/content/www/us/en/retail/quick-start-guide.html
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1   Intel® Retail Client Manager 

Product Registration  

1.1 Product Registration, and Software and 
Documentation Downloads 

1.1.1 Product Registration 

Register your Intel® Retail Client Manager (Intel® RCM) Serial Number [] at the Intel 
Software Development Products Registration Center (IRC), by clicking on the 
“REGISTER AND DOWNLOAD” button in the “Intel® Retail Client Manager Serial 

Number Registration” email from Intel, depicted in Figure 1 below.  

 

Figure 1 - Intel® RCM Register and Download Message 

Clicking on the “REGISTER and DOWNLOAD” button will take you to the IRC page, as 
shown in Figure 2 below.  

If this is your first time registering, you will be prompted to create an IRC user 

account. Refer to section “Create Your IRC User Account” in this document. 

After you create your IRC user account, you will register the Intel RCM serial number 
at the product registration page.  

Refer to the serial number(s) sent to you in the order confirmation email from Intel: 
subject “Intel RCM Serial Number Registration.” Make sure to register all serial 
numbers provided in the email. 

Additionally, after your IRC account is established, refer to section “Intel® Retail Client 
Manager Portal” in this document to create Intel RCM domains and assign Intel RCM 
Player licenses to the domains. 
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Figure 2 - Intel®
 
Software Development Products Registration Center (IRC) 

 

1.1.2 Create your IRC user account 

 

During registration, you will be prompted to create a user account. The login 

credentials you create will enable you to access the latest Intel RCM software updates 
and other relevant documents available for download.  At the end of registration, you 
will be automatically redirected to the Downloads page.  You can download the Intel 
RCM software at this time.  If you opt to do so at a later time, you can return to the 
Downloads page by clicking on the link below “Download Latest Update” from your 
home screen (after logging in). 

 
Be sure to check your “Production Subscription Information” for current download 
updates. 

This one-time activation will also provide you an account to submit support issues via 
the Intel® Premier Support (IPS) portal.  This support account will remain active for 
the duration of your Intel RCM subscription(s). Refer to section “Intel® Premier 
Support” in this document for more details, including logging in and submitting Intel 

RCM support requests.  

No changes to this account are required if you decide to add or renew licenses. 
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Figure 3 – IRC Download Interface 

1.1.3 Registration Process Notifications 

Check for notifications in your email account. You should receive 3 separate email 
messages: 

1. A Thank You message from the Intel Software Development Products Registration 

Center. 

2. Another message from the Intel Software Development Products Registration 
Center with your login information. 

3. An Intel Premier Support account registration email indicating your support 
account is being created. 

Note: If you do not automatically receive a follow-on confirmation email indicating your support 
account has been successfully processed, go back into the Intel Premier Support 

account registration email message, and click on the link pictured below.  This will 

auto activate your support account, at which time you will receive a confirmation email 
with information on how to submit issues via the Intel Premier Support web portal. 

 

Figure 4 – Intel® Premier Support Account Registration 

 

Note:  Allow some time to receive these messages.  There may be a slight delay during support 
account creation. 
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1.2 Intel® Premier Support (IPS) 

The IPS portal is the central repository where customers can submit questions and 
other technical support issues.  Ensure your support account is working correctly by 
logging in to IPS.  When prompted for a login and password, use the same login and 
password credentials you created in section 1.1.2.  

Login at: https://premier.intel.com. 

 

 

Figure 5 - Intel® Premier Support Login 

Additional information on how to use and submit issues via IPS can be found at: 

http://software.intel.com/en-us/articles/performance-tools-for-software-developers-
intel-premier-support.  

For all support requests, please use the Intel® Premier Support portal. 

For after-hours support you may contact us at: 1-800-404-2284 

Access codes for calls made from outside North America: 

http://www.att.com/media/att/2012/support/pdf/USADirectTravel-CompleteGuide.pdf.  

Once you have setup your IPS account and downloaded the Intel RCM software, 

continue with the next steps. 

1.3 Intel® RCM Software Installation and 
Configuration 

Review the information in the “End User Training section of this document to get 
started with Intel RCM, including downloading and installing the software. The training 

will also help you to get familiar with Intel RCM features, capabilities, functionality, 
and terms.  

https://premier.intel.com/
http://software.intel.com/en-us/articles/performance-tools-for-software-developers-intel-premier-support
http://software.intel.com/en-us/articles/performance-tools-for-software-developers-intel-premier-support
http://www.att.com/media/att/2012/support/pdf/USADirectTravel-CompleteGuide.pdfhttp:/www.att.com/media/att/2012/support/pdf/USADirectTravel-CompleteGuide.pdf
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2   Intel® Retail Client Manager Portal 
The Intel® Retail Client Manager Portal is used to to create Intel RCM domains and assign allocated 

Intel RCM Player licenses to the domains. Once your Intel IRC account is established, you are enabled 
to access the Intel RCM portal, by clicking on Intel® Retail Client Manager Portal” link within the IRC 
page as shown in Figure X below. Refer to the “Intel® Retail Client Manager Portal User Guide,” which 
is located at the downloads page. 

Figure X 
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3   Intel® Retail Client Manager 

Domain Login 
For Intel RCM license purchases, refer to section “Intel® Retail Client Manager Portal” 
in this document to create Intel RCM domains and allocate the licenses to the 
domains.  

Note: Do not attempt to log into Intel RCM Campaign Manager using the new domain name until 
you receive a confirmation email from Intel stating that the request has been processed. 

Once the domain is available, use the credentials to log into the Intel RCM Campaign 
Manager, as shown in Table 1 below. For detailed login instructions, refer to the Intel® 
Retail Client Manager Quick Start Guide: 

http://www.intel.com/content/www/us/en/retail/quick-start-guide.html  

 

Login Field Credential Comments 

Server name: campaign.rcmhost.com  

User name: <domainname>\domainadmin This is the domain name you added in the Intel RCM 

Portal. Example: 

If the domain name you added for “Test_Company”  

was “domain_2” then the entire “User name” should 

be entered as: 

Test_Company@domain_2\domainadmin 

Password: Intel123! This is the default password. It is recommended that 
you change this password after you login to 

Campaign Manager. 

Table 1 - Campaign Manager Login Credentials 

The term for production licenses is 12 months and will commence when a player on 
the domain activates the license by connecting to the Intel RCM server. 

 

 

  

http://www.intel.com/content/www/us/en/retail/quick-start-guide.html
http://www.intel.com/content/www/us/en/retail/quick-start-guide.html
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4   End User Training 
The information in this section is helpful to all domain administrators, and is 

the recommended training for all end customers. 
 
Take a moment to review the available self-guided training collateral referenced in the 
Intel® Retail Client Manager Training Syllabus:  
http://www.intel.com/content/www/us/en/retail/training-syllabus.html 
 
To get started with Intel RCM (installing and configuring software, logging in to 

Campaign Manager with your domain administrator credentials, and publishing your 
first campaign), follow the guided steps in the first course of the training syllabus, the 
Intel® Retail Client Manager Quick Start Guide: 
http://www.intel.com/content/www/us/en/retail/quick-start-guide.html  

 
Upon successful completion of all training syllabus course material, you should be 
capable to perform Domain Administration functions, and publish simple and advanced 

campaigns. For further details related to using Intel RCM, please reference the 
comprehensive “Help,” which is available within Campaign Manager. 

4.1 Intel® RCM Product Web Site 

Refer to the Intel RCM product Web site for additional product information, and the 
home of the “Intel® RCM Self-guided support and training” collateral: 

 

 

Figure 6 - Intel® RCM Product Web Site 

 

http://www.intel.com/content/www/us/en/retail/training-syllabus.html
http://www.intel.com/content/www/us/en/retail/training-syllabus.html
http://www.intel.com/content/www/us/en/retail/quick-start-guide.html
http://www.intel.com/rcm
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5   Integrator Support Agent Training  
Intel RCM integrator support agents should complete the “End User Training” along 

with adequate hands-on use of Intel RCM to become proficient in resolving end 
customer support requests. Upon successful completion of the course material in the 
training syllabus, the Intel RCM integrator support agent should be able to answer the 
following types of L1/L2 support requests:  

 Installation, configuration, domain administration, user interface, Campaign 
Manager and Intel RCM Player related issues. 

 Basic platform checks (power, network connection etc...). 

 Questions where those topics are covered in the Intel® Retail Client Manager 
Training Syllabus, and Intel RCM FAQs. 

5.1 End-to-end Intel® RCM Support Process Flow 

A high level description of the overall Intel RCM process flow is shown below. 

 

Figure 7 - Intel® RCM Support Process Flow 

 

http://www.intel.com/content/www/us/en/retail/training-syllabus.html
http://www.intel.com/content/www/us/en/retail/training-syllabus.html

